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Bachelor of Business Administration (Information Technology)

A.Y. 2022-2023 Action taken report

Particulars / Action Point

Action Taken

Students’ Feedback

1. For the design and review of the syllabus
was discussed with the students in the open
house.

2. On clarity, relevance, learning,
applicability and coverage of syllabus,
wherein about 3 to 4% students shown
strong disagreement.

1. The students’ feedback is considered and it will
be incorporated at the time of revision of courses
after discussion in PRC.

2. In the students open house meeting and at the
time of class room discussion, clarity, relevance,
learning, applicability and coverage of syllabus
points were discussed in detail and the doubts were
cleared.

Teachers suggested courses/topics.

1. Concepts of CPU scheduling and
memory management - examples and
programs can be added

2. Specific courses focused on new
business trends and business thinking like
RideShare Applications

1. The BBA(IT) students are not expected to have
a thorough knowledge of CPU scheduling and
memory management; hence, these topics are not
covered.

2. RideShare application will be discussed in the
PRC and included in the syllabus if required.

Alumni suggested courses/topics such as
SAP, Information Security,

Courses related to compliance, AML/KYC,
Investment banking, Business
Communication, Stakeholder Management,
Strategic Decision making, People
Management, and Cyber Security.

Information Security, Business Communication,
and People Management courses are already in the
Programme Structure. Cybersecurity is also
covered in the Information security course.
Compliance is taught as a part of the ITRC course.
Business Policy and Strategy is a course which ‘
covers Strategy related concepts. Banking
operations cover topics like KYC/AML and
investment banking. !

No suggestions were received from
Employer.

Informed placement officer to invite suggestions |
from the Employers. |

%/
Programme-Coordinator

SICSR, Pune

J‘F' S\o:": )

Prof Dr. Jatinderkumar R. Saini,
Profassor & Direclor,
SICSR.
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Students Feedback
Detailed Feedback Analysis and Review for Academic Year 2022-2023

‘ ) SrA;\lo_ T Stakcholder Number of chspondcms
IL.. 1 | Students 582
2 | Teachers 21 1
3 Employers/Industry Experts 10
4 Alumni 5 B
Students Feedback %
Strongly . Strongly U
Parameter Agree Agree Neutral Disagree Disagree 7]})@
 Clarity 52.23 28.69 12.2 3.44 344 [ 100
' Relevance 49.14 30.24 13.23 3.78 3.6l 100
Learning 4811 2869 146 241 | 412 100
| Applicabiliyiclevance o] ~ 595 27.66 12.89 412 a.12 100 |
' real-life situations | |
" Coverage 50.86 28.35 12.89 43 | 361 | 100
Student's Feedback for A.Y. 2022-23
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w Strongly Agree uAgree = Neutral Disagree  w Strongly Disagree
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Name of the Institute : Symbiosis Institute of Computer Studies and Research
Name of the Program : Bachelor of Business Administration (Information Technology)
Students Feedback for design and review of Syllabus
Academic Year : '2022-2023' (Batch 2021-24)
SICSR collects the feedback from students in a structured mode. The feedback is analyzed and suitable actions are
taken to ensure that to make our program structure comprehensive and well-defined catering to both National and
International needs of the Technology-Management domain.
Number of Respondents: 582
Strongly Strongly
Sr.No. Question Agree Agree Neutral Disagree Disagree
1 Course was uscful and relevant 304 167 71 20 20
The topics and the level of course were
2 according to the required learning objectives 286 176 77 22 21
or outcomes.
Course related study material was available in
3 the library / SI(DU)digital library /Shared by 280 167 85 26 24
teacher.
The topics are not overlapping with any
4 of the courses taught earlier. 2% 161 ¥ 2 %
Course fundamental principles were well
5 emphasize. 296 165 75 25 21
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Teachers Feedback
Teachers Feedback %
Strongly Strongl
Parameter Agree Agree Neutral Disagree Disagfez Total
Flexibility 66.67 33.33 0 0 0 100
Support 57.14 42.86 0 0 0 100
Motivation 61.9 38.1 0 0 0 100
Relevance 76.19 23.81 0 0 0 100

Teacher's Feedback for A.Y. 2022-23
80 —— —-

Flexibility Support Motivation Relevance
Parameter

uStrongly Agree ®Agrec mNcutral w=Disagree m Strongly Disagree
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Name of the Institute: Symbiosis Institute of Computer Studies and Research
Name of the Program : Bachelor of Business Administration (Information Technology)
Teacher’s Feedback for design and review of Syllabus
Academic Year: '2022-2023'
SICSR collects the feedback from students in a structured mode. The feedback is analyzed and suitable actions are
taken to ensure that to make our program structure comprehensive and well-defined catering to both National and
International needs of the Technology-Management domain.
Number of Respondents : 21
Strongly Strongly
Sr.No. Question Agree Agree Neutral | Disagree Disagree
1 I am given enough freedom to contribute my 14 5 0 0 0
ideas on curriculum design and development
The faculty members / teachers are 12 9 0 0 0
2 supported with adequate learning resources
The faculty members/teachers are
3 encouraged to establish linkages with 13 8 0 0 0
Industry.
The syllabus is relevant and adequate in terms
4 of scope, depth and choice to help develop the 16 5 0 0 0
required competencies amongst students
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Employer / Industry Experts Feedback

Employer/ Industry Experts Feedback %

Strongly , . Strongly
Parameter Agree Agree Neutral Disagree Disagree Total
Holistic 20 50 20 10 0 100
Knowledge, skills
dndvalies 30 40 10 20 0 100
Adaptability 30 10 50 10 0 100
Employability 50 20 20 10 0 100

Employer / Industry Expert's Fecdback for A.Y. 2022-23
60 - .
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u Strongly Agree mAgree ®Neutral m=Disagree mStrongly Disagree
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Name of the Institute: Symbiosis Institute of Computer Studies and Research
Name of the Program : Bachelor of Business Administration (Information Technology)
Employers Feedback for design and review of syllabus
Academic Year: '2022-2023'
SICSR collects the feedback from Employers in a structured mode. The feedback is analyzed and suitable
actions are taken to ensure that the curriculum is up-to-date to make our program structure comprehensive
and well-defined catering to both National and International needs of the Technology-Management
domain.
Total Number of Respondents : 10
Strongly | Strongly
Sr.No. Question Agree Agree Neutral Disagree Disagree
The curriculum has a good blend of 2 5 2 | 0
1 theory and practical aspects
The students of the program are
adequately trained in terms of 3 4 1 2 0
2 knowledge, skills and values
The students of the program
demonstrates the ability to learn new 3 | 5 | 0
things quickly, to adapt, to the
3 dynamic environment
The courses offered in the Institute
have relevance to socictal needs and 5 2 2 1 0
4 employment potential.
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Alumni Feedback
Alumni Feedback %
St I Strongl
Parameter ;og':.iey Agree Neutral Disagree Disagfei Total
Applicability /
relevanceto real life 0 60 40 0 0 100
situations
Depth 20 60 20 0 0 100
Employability / Growth 0 80 20 0 0 100
Involvement 20 60 20 0 0 100
Alumni's Feedback for A.Y. 2022-23
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Applicability / Employability / Involvement
relevance to real life Growth
situations
Parameter
uStrongly Agree wAgree w=Necutral w=Disagree = Strongly Disagree
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Name of the Institute : Symbiosis Institute of Computer Studies and Research
Name of the Program : Bachelor of Business Administration (Information Technology)
Alumni Feedback for design and review of syllabus
Academic Year : '2022-2023'

SICSR collects the feedback from Alumni in informal mode. The feedback so collected is analyzed and suitable
actions are taken to ensure that the curriculum is up-to-date to make our program structure comprehensive and well
definedcatering to both National and International needs of the Technology-Management domain

Total Number of Respondents : 5

Strongl Stron
Sr.No. Question Agngey Agree | Neutral Disagree Dlsaglﬂi
The institute curriculum has prepared
| me adequately for the job roles, I 0 3 2 0 0
have handledand been handling.
The curriculum of the program is
welldesigned and promotes 1 3 \ 0 0
2 lcarning
experience of the students.

The courses offered in the Institute have
relevance to socictal needs and 0 4 1 0 0
employment potential,

3

The institute encourages contribution

fromAlumni in curriculum and student 1 3 1 0 0
4 development.
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