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A.Y.2023-2024 Action taken report

Particulars / Action Point

Action Taken

Students' feedback on the design and review of
the syllabus was discussed with the students in
the open house.

Students' suggested topics will be discussed in
the Programme Review Committee (PRC)
meeting.

Teachers suggested courses/topics:
Depreciation accounting and general history
should be added to the curriculum. Specific
personalities like Shivaji Maharaj can be given
more weight because they can positively affect
the students’ emotional intelligence.

The Programme coordinator discussed with
the respective course faculty to understand the
suitability of the course and will forward their
suggestions to the upcoming PRC meeting.

Alumni have suggested courses/topics: Search
Engine Optimisation, Business Analytics, and
Business Process Re-Engineering.

Business analytics is taught under various
courses in BB(IT). The search Engine
Optimisation and Business Process Re-
Engineering course will be discussed with
industry experts at the PRC Meeting.

Employer suggested courses on Business
Communication should include public speaking
skills, business writing course, HR , Marketing
& financial analytics as subjects, Financial
Management, Microservices and Business
Analytics, Data analysis tools; excel; Macro ete
. No Code, Communication Skill.

Business Communication, business writing
course, HR , Marketing & Financial
Management, Data analysis tools; excel;
Communication Skill courses are already
included in the curriculum. other courses will
be discussed in the PRC meeting.

Programme-Coordinator

SICSR, Pune

Jhe o

Professor & Director,
SICSR.
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Students Feedback

Detailed Feedback Analysis and Review for Academic Year 2023-2024

Sr No Stakeholder Number of Respondents
1 Students 507 |
2 Teachers 75
3 Employers/Industry Experts 30
4 Alumni 4

Students Feedback % for BBA (IT)

Strongly Strongly
Parameter Agree Agree Neutral Disagree | pisagree | Total
Clarity 30.51% 36.44% 2542% 0.00% 7.63% 100 %
Relevance 31.62% 35.76% 26.66% 0.00% 5.96% 100 %
Learning 34.21% 35.79% 24.39% 0.00% 5.61% 100 %
e : ~
Applicability Irelevance: | socmm | msums | 2500 0.00% | 484% | '00%
to real life situations
Coverage 32.82% 33.68% 26.84% 0.00% 6.67% 100 %
Student's Feedback for BBA(IT) for A.Y. 2023-2024
40.00%
35.00% 5. ) 3 &
30.00% | ] g l 1
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Clarity Relevance Learning Applicability / relevance to
real life situations

Parameter

& Strongly Agree O Agree Neutral Disagree = Strongly Disagree
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Name of the Institute: Symbiosis Institute of Computer Studies and Research

Name of the Program : Bachelor of Business Administration (Information Technology)

Students Feedback for design and review of Syllabus
Academic Year: 2023-2024

SICSR collects the feedback from students in a structured mode. The feedback is analyzed and suitable actions are

taken to ensure that to make our program structure comprehensive and well defined catering to both National and
International needs of the Technology-Management domain.

Number of Respondents: 507

) Strongly : Strongly
Sr. No. Question Agree Agree Neutral | Disagree Disagree
| My performance in internal evaluation 155 185 129 0 19

was discussed with me.

The curriculum is relevant to and
2 provides for flexibility to meet my 160 181 135 0 30
learning needs

Adequate co-curricular learning

3 opportunities are provided fo me to 173 181 124 0 28
support the curricular learning

4 The course is relevant to the

: : 175 180 128 0
industry requirements

o]
L

I was informed about our expected
5 competencies, course outcomes (CO) 166 171 136 0 34
and programme outcomes(PO)*
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Teachers Feedback
Teachers Feedback %
Strongly Strongly
Parameter Agree Agree Neutral Disagree Disagree Total
Flexibility 72.00% 26.67% 1.33% 0.00% 0.00% 100 %
Support 65.33% 28.00% 6.67% 0.00% 0.00% 100 %
Motivation 62.67% 30.67% 5.33% 1.33% 0.00% 100 %
Relevance 65.33% 29.33% 4.00% 0.00% 1.33% 100 %
Teacher's Feedback for BBA(IT) for A.Y. 2023-2024
80.00%
70.00%
60.00%
& 50.00%
£ 40.00%
2
= 30.00% [
20.00% _ E i | l
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Flexibility Support Motivation Relevance
Parameter
mStrongly Agree = Agree . Neutral Disagree = Strongly Disagree
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Name of the Program : Bachelor of Business Administration (Information Technology)
Teacher’s Feedback for design and review of Syllabus

Academic Year: 2023-2024

SICSR collects the feedback from students in a structured mode. The feedback is analyzed and suitable actions are
taken to ensure that to make our program structure comprehensive and well defined catering to both National and
International needs of the Technology-Management domain.

Number of Respondents: 75

Sr.No.

Question

Strongly
Agree

Agree

Neutral

Disagree

Strongly
Disagree

I am given enough freedom to
1 contribute my ideas on curriculum 54 20 1 0 0
design and development.

The faculty members/teachers are

’ supported with adequate learning 49 21 § 0 0
resources.
The faculty members/teachers are

3 encouraged to establish linkages with 47 23 4 1 0
Industry.

The syllabus is relevant and adequate in
terms of scope, depth, and choice to

4 help develop the required competencies
amongst students.

]
=

49 22
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Employer/ Industry Experts Feedback

Employer/ Industry Experts Feedback %

Strongly . Strongly
Parameter Agree Agree Neutral Disagree Disagree Total
Holistic 26.67% 63.33% 6.67% 3.33% 0.00% 100 %
Knamiece sidlls 33.33% 50.00% | 13.33% 3.33% 0.00% 100 %
andvalues
Adaptability 43.33% 43.33% 6.67% 6.67% 0.00% 100 %
Employability 33.33% 46.67% 16.67% 3.33% 0.00% 100 %
Emplover / Industry Feedback for BBA(IT) for A.Y, 2023-2024
70.00%
60.00% 3
50.00% ! —
2 40.00% ' Lj ol S b
g = g o4
£ 30.00% N : g Ed
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Holistlc Knowledge, skills and values Adaptability Employability
Parameter
® Strongly Agree 1 Agree  Neutral  Disagree o Strongly Disagree
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Name of the Program : Bachelor of Business Administration (Information Technology)

Employers Feedback for design and review of syllabus

Academic Year: 2023-2024

SICSR collects the feedback from Employers in a structured mode, The feedback is analyzed and suitable actions
are taken to ensure that the curriculum is up-to-date to make our program structure comprehensive and well-
defined catering to both National and International needs of the Technology-Management domain.

Total Number of Respondents; 30

Sr.No. Question Sf\r(g):eg;y Agree Neutral Disagree ls)fg ; f;g
1 The curriculum has a good blend g 19 2 i 0

of theory and practical aspects

The students of the Programme
are adequately trained in terms 10 15 4 I 0
of knowledge, skills and values

The students of the Programme
demonstrates the ability to learn
3 new things quickly. to adapt, to
the dynamic environment.

The courses offered in the
Institute have relevance to

4 societal needs and employment
potential.
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Alumni Feedback
Alumni Feedback %
Strongly - Strongly

Parameter Agree Agree Neutral Disagree Disagree Total
Appticebilityirelowmmes: | 5460, 50.00% 25.00% 25.00% 0.00% 100 %
to real life situations
Depth 25.00% 25.00% 50.00% 0.00% 0.00% 100 %
Employability / Growth 0.00% 75.00% 0.00% 25.00% 0.00% 100 %
Involvement 0.00% 50.00% 25.00% 0.00% 25.00% 100 %

Alumni Feedback for BBA (IT) for A.Y. 2023-2024
80.00%
70.00%
60.00%
£ 50.00% _ .
§ 40.00% | l
2 30.00% :

20.00% i _1: I '
& |

10.00%
0.00%
Applicability / relevance to Depth Employability / Growth Involvement

real life situations
Parameter

m Strongly Agree 1 Agree Neutral Disagree = Strongly Disagree
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Alumni Feedback for design and review of syllabus
Academic Year: 2023-2024

SICSR collects the feedback from Alumni in informal mode. The feedback so collected is analyzed and suitable
actions are taken to ensure that the curriculum is up-to-date to make our program structure comprehensive and
well defined catering to both National and International needs of the Technology-Management domain

Total Number of Respondents: 4

; Strongly . Strongly
SI'.N{). Ql.[estlnn Agree Agree Neutral Dlsagree Disagree

The institute curriculum has

1 prepared me adequately for the job
roles, I have handled and been
handling.

The Curriculum of the program

2 is well designed and promotes
learning experience of the

students

The courses offered in the Institute
have relevance to societal needs and 0
employment potential.

(%]
L=
-
=

The Institute encourages contribution
4 from alumni in curriculum and 0 2 1 0 1
student development.
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