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SYMBIOSIS INSTITUTE OF COMPUTER STUDIES & RESEARCH

Programme Name: Bachelor of Business Administration
(Information Technology)

A.Y. 2024-2025 Action Taken Report

i | Particulars / Action Point

lSI.udans suggcstcd_ More interactive sessions
and hands-on practice in Introduction to Python,
Yoga II. Students' feedback on the design and
review ol the syllabus was discussed with the
| students in the open house.
| Teachers sugguslud_{;uﬁ}sux/lnpics:
1. Invite more resource persons to speak on the
at

'need for effective communication  skills
waorkplace.
2. Workshops for students by industry resource
people

| 3. Intellectual Property Rights
4. Environmental studies is a non-letter grade
course. Convert it to letter grade so that it does
not impact understanding and awareness about

| contemporary environmental challenges. Please

l designate this as a two-credit course.

5. EQ-Emotional Intelligence, Product
Management, Cyber laws, Mobile  App

BDevelopment Courses, Graphics and Animation

Courses, Product Management,

6. Marginal costing and budgetary control topics

to be added

7. The loT course for management students
| should focus more on understanding technology
| and its role in industry rather than being more

technical.

8. Adding a few elements of 8Cs in curriculum
| will make it more relevant to today's industry

expectations,

Action Taken

Students’ suggested topics will be discussed in
the upcoming Programme Review Commillee
(PRC) meeting.

Points 1 and 2 arc covered in Hurukuro

Lecture Series as it covers broad arcas

including effective communication skills.

Course Intellectual Property Rights is already

included in the 2025-29 curriculum in

Semester 8.

Points  4-8 will be discussed in the upcoming

PRC mecting.
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Founder: Prof. Dr. S. B. Mujumdar, M. Sc., Ph. D. (Awarded Padma Bhushan and Padma Shri by President of India)

Programme Name: Bachelor of Business Administration
(Information Technology)

A.Y. 2024-2025 Action Taken Report

Particulars / Action Point Action Taken

9. A problem based solution approach was the
key driving element of Creative Writing lectures | 9. Problem-based solution approach is
this year. It kept the students accountable for | incorporated in the curriculum pedagogy.
their personal choices and made them creatively
think of solutions to the real-life problems they
faced around them.

Employer suggested Points 1 and 2(i) will be discussed in the
1. Skill and knowledge gap on Networking and | upcoming PRC meeting.

Internship  Opportunities and need more
interaction with industry experts

2. Employers suggested following courses 2 (ii) The course on Design thinking is included

(i) Microservices (ii) Design Thinking and | in Semester 8 and Innovation is included in

Innovation Semester 2 of the program curriculum.

Alumni have suggested courses/topics: 1. The program structure already includes Data

1. Data analytics and market standards, Al & | analytics, market standards, Al & ML as Python
ML course in Semester 2.

2. Compliance, risk, and regulatory | 2. The suggestions for Poinls 2 & 3 will be

understanding (from financial industry and | discussed in the upcoming PRC meeting.
technology side)
3. Building LLM and RAG Models in Detail
4. Enhancing and grooming students' business | 3. The suggested topics in point 4 are covered
communication skills is essential to help | in the Hurukuro Lecture Series,
build confidence and assist in holistic

development. P
il .
Dr. Madhu Arora, .
Programme-Coordinator BBA(I'T), Prof Dr. Jatinderkumar R. Saini,
SICSR, Pune Professor & Diractor,
SICSR.
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Detailed Feedback Analysis and Review for Academic Year

2024-2025
_; N"_ fie, Sla;&cht_ﬂ_d; _ _ Number of Responses
1 -; i Students _ 1675
[ 2 Teachers _ '
3 Imployers 23"
4 Alumni 1™
e ey L

*No. of Responses-No. of Respondents x No. of courses responded
**No. of Responses- No. of Respondents x No. of courses taught
***No. of Responses No. of Respondents
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Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act, 1956)
Re-accredited by NAAC with ‘A++' Grade | Awarded Category - | by UGC
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Name of the Institute: Symbiosis Institute of Computer Studies and Research

Name of the Program : Bachelor of Business Administration (Information Technology)

Students Feedback for design and review of S_\'lh;gus

Academic Year: 2024-2025

SICSR collects the feedback from students in a structured mode. The feedback is analyzed and suitable actions are
taken to ensure that to make our program structure comprehensive and well defined catering to both National and
International needs of the Technology-Management domain.

Number of Responses: 1675

. ___ e W Strongly ST MR kT | Strongly
Sr. No. Question Agree Agree Neutral | Disagree Disagree
I'he course was overlapping with the
| courses  taught carlier / during the 211 209 728 349 178
semester. ) LIk 4 ;'
I was nformed about our expected |
2 competencies, course outcomes (CO) and 395 487 729 37 27
programme outcomes(PO) il
3 I'he curriculum is relevant to and provides 390 512 684 a7 42
3 for flexibility to meet my learning needs. L g i 28
Adequate co-curricular learning '
1 opportunities are  provided to me (o 367 489 719 62 38
| support curricular leasning. | 00 PMMRRLTR 0 L il
|
5 I'he course is relevant to the industry] 401 497 674 59 44
requirements,
| 6 ;fl'l‘lu number ol hours allocated to the 385 530 689 a7 24
_course is adequate. Ll Sl —
Ihe [laculty used different pedagogics|
7 such as Case studies, Role play, Industry| 390 495 681 68 41
|visit. Presentation, ete. R 1111 L1114 1) (0% f
|
8 My performance in the internal evaluation| 394 506 672 65 38
i was discussed with me. | LA el '} A A T s S S E |
Note:

Question Q- Negative sentiment should be treated as positive.
Strongly Disagree. Disagree is applicable & treated as very good/good.
Questions Q2-Q8 - Positive sentiment

Strongly Agree, Agree is applicable & treated as very good/good,
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Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act, 1956)
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Students Feedback for BBA(IT) & BBA(IT)-Honours/ Honours
with Research A. Y. 2024-25

No. of Responses
- 88 B 8

| Questions

| mStrongly Agree @ Agree  [ONeutral [ Disagree  [Strongly Disagres

Note:

Question Q1- Negative sentiment should be treated as positive.
Strongly Disagree, Disagree is applicable & treated as very good/good.
Questions Q2-Q8 —Positive sentiment

Strongly Agree, Agree is applicable & treated as very good/good.
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Teachers Feedback

Namc of the Institute: Symbiosis Institute of Computer Studies and Rescarch

Name of the Program : Bachelor of Business Administration (Information Technology)

Teachers Feedback for Design and Review of Syllabus

SICSR collects the feedback from students in a structured mode. The feedback is analyzed and suitable actions are |
taken 1o ensure that to make our program structure comprehensive and well defined catering to both National and |
International needs of the Technology-Management domain. |
| i

Number of Responses: 51

.. 1 Strongly il Strun;g_l}'
Sr.No. | Question Agree Agree | Neutral | Disagree Disagree

I I am given enough freedom to
| contribute  my ideas on curriculum 39 12 0 0 0
design and development. |
The faculty members/teachers  are |
o | supported with adequate  learning 30 18 3 0 0 |
resources.
The faculty members/teachers —are
encouraged to establish linkages with 24 17 10 0 0
Industry.
The syllabus is relevant and adequate in
terms ol scope. depth. and choice 1o - .
R help develop the required competencies 2 25 & 9 @
amongst students. |

Ul

‘ Teachers Feedback for BBA(IT) & BBA(IT)-Honours/ Honours
with Research A. Y. 2024-25

No. of Responses

Questions
|
| mStrongly Agree  BAgree  [INeutral [ Disagree [1Stongly Disagree

Note: All questions Positive sentiment, Strongly Agree. Agree is applicable & treated as very good/good.
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Symbiosis International (Deemed University)
(Established under section 3 of the UGC Act, 1956)
Re-accredited by NAAC with 'A++' Grade | Awarded Category - | by UGC

Founder: Prof. Dr. 5. B. Mujumdar, M. Sc.. Ph. D. (Awarded Padma Bhushan and Padma Shri by President of India)

Employers Feedback

Name of the Institute: Symbiosis Institute of Computer Studies and Research

Name of the Program : Bachelor of Business Administration (Information Technology)

Employers Feedback for Design and Review of Syllabus

Academic Year: 2024-2025

SICSR collects the feedback from Employers in a structured mode. The feedback is analyzed and suitable actions
ar¢ taken to ensure that the curriculum is up-to-date to make our program structure comprehensive and well-
defined catering to both National and International needs of the Technology-Management domain,

Total Number of Responses: 23

o ' 4 Strongly i, [ S-tﬁaﬁ-gly
l Sr.No. Question . Agree Agree Neutral Disagree Disagree
' | The curriculum has a good blend

of theory and practical aspects # 18 p 0 I 9

The students of the programme

are adequately trained in terms 12 11 0 0 0
| olfknowledge, skills and values
The students of the programme
demonstrates the ability to learn
new things quickly, to adapt, to
the dynamic environment,
The courses offered in  the
Institute  have  relevance 1o 13 10 0 0 0
4 societal needs and employment
potential.

I~

12 10 1 0] 0

wa

Tl ol
o

Na. of Responses
S N A onm D

Questions

ESrongly Agree B Agree  CNeutral [Disagree [JStrongly Disagree

Note: All questions Positive sentiment. Strongly Agree. Agree is applicable & treated as very good/good.
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SYMBIOSIS INSTITUTE OF COMPUTER STUDIES & RESEARCH

Symbiosis International (Deemed University)
|Established under section 3 of the UGC Act, 1956)
Re-accredited by NAAC with 'A++' Grade | Awarded Category - 1 by UGC

Founder: Prof. Dr. S. B. Mujumdar, M. Sc., Ph. D. (Awarded Padma Bhushan and Padma Shri by President of India)

Alumni Feedback

Name of the Institute: Symbiosis Institute of Computer Studies and Research

Name of the Program : Bachelor of Business Administration (Information Technology)

Alumni Feedback for Design and Review of Syllabus
) Academic Year: 20242025

SICSR gathers alumni feedback. analyzes it, and takes appropriate measures to keep the curriculum current and
well structured, aligning it with national and international requirements in the technology management ficld.

Total Number of Responses: 10

) Slr{_li'l_gty p >is Strongly
Sr.No. Question Agree Agree | Neutral Disagree Disagree
The institute  curriculum  has
DA e 5 r1'r] -')
| |_1L| ared me adequately for the job 5 5 0 0 0
roles, | have handled and been
handling, _
| The Curriculum of the program
| 2 is \M_,I] dt.:,lgnl..q and promotes J 3 0 0 0
learning  experience  of  the
students 4 e _ 09 191 ! )
The courses offered in the Institute
have relevance to socictal needs and 6 4 0 0 0
3 employment potential.
The Institute encourages contribution
4 from alumni in curriculum and 6 2 2 0 0
student development.

Alumni Feedback for BBA(IT) & BBA(IT)-Honours/ Honours
with Research A. Y. 2024-25

LR R - - -]

Mo. of Responses

=

Questions

@Strongly Agree HAgree  [IMeutral @ Disagree  [15trongly Disagree

Note: All questions Positive sentiment. Strongly Agree, Agree is applicable & treated as very good/good.
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